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Abstract

This paper is a descriptive qualitative analysis of the translation of
“O&A” section provided by World Health Organization (WHO) website
during COVID-19 pandemic. A webpage of “Q&A” about “Children and
Masks” is taken as a sample. Translation of websites, the so-called
Website Localization, is mostly achieved by automated software that
converts a webpage from one language to another through tools of
artificial intelligence to be multilingual with post-editing by human
translators. The aim of the study is to assess the nature of the translation
of the website; and to evaluate whether it is pure Machine Translation
(MT) or involves human editing. The study argued that it is not pure
(MT), but included human editing to verify the authentication of the
instructions provided. Human translation is a cognitive process based on
comprehension of the Source Text (ST) and reformulation of the Target
text (TT) through human mind and cognitive abilities not a computer
software. In this study, the assessment to test the nature of the translation
of the website is based on four standards; readability, equivalence,
cultural appropriateness, and grammatical correctness of the translated
text. The study concluded that the “Q&A” translated texts from English
to Arabic are not achieved by computer software, but expected to be
totally human achievement. Concerning WHO website, using MT is not
preferred as the lack of certain information and inaccuracy may be life
threating. Thus, the study presents a contribution in appreciating the
WHO and confirms the trust that should be given to such organization.
Keywords: Website Localization; Machine Translation; COVID-19;

WHO website.
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0.1. Objectives of the Study:

The objectives of this paper are:

1- To uncover the strategies of translation process adopted by the WHO
website administration throughout COVID-19 pandemic.

2- To show the importance of human translation and to prove that
cognitive abilities accomplished during the process of translation are
extremely essential in delivering information from one language to
another.

3- Website localization based on Machine Translation (MT), or even
Translation Memory System (TMS) of the WHO official website is not
appropriate in the critical time of a worldwide pandemic. This is because
accuracy, equivalence, and readability in delivering instructions regarding
health issues need human abilities to be delivered in the best way.

0.2. Statement of the problem

The dominant problem investigated in the study is to detect to what extent
the Q&A section provided by the WHO website should not be based on
(MT) or even the developed area of machine translation, which is TMS.
Actually, the process of translation of such issues must involve human
mind to check accuracy and clarity to be delivered to diversity of people
with varieties in culture the way that fit them.

0.3. Hypothesis of the study

This paper hypothesizes that Q&A section provided by the WHO website
Is not pure machine translation, but it involves human cognition to be able
to send the message to different people throughout the pandemic
appropriate to their culture.

0.4. Research Questions

The aim of the study is to answer the following questions:

1. What are the tools of translation of the instructions provided by the
WHO through their official website during COVID-19 pandemic?

2. To what extent are the ST and the TT grammatically and syntactically
correct?

3. To what extent is the technique of TMS that depends on previously
translated texts by professional translators, and excessively used in
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website localization, used by the WHO to facilitate the process of
translation to its official website, that sometimes lead to unreadable texts
inthe TT?

4- What are the most prominent differences that appear between the
amount and nature of instructions delivered to people in societies
speaking English and that to people speaking Arabic during the
pandemic? To what extent does the Arabic translated text mirror the
English and the information delivered is typically the same and is
extremely equivalent?

5- What are the differences between the WHO translation and the
machine translation of the same questions when using machine translation
website such as ‘Google Translate’ and ‘Binge’?

0.5. Significance of the Study

The study attempts a detailed and comprehensive analysis of some
selected questions and their Arabic versions offered by the WHO official
website throughout COVID-19. Data is examined manually and
qualitatively to track the nature of translation by focusing on four
translation assessment standards. These standards are the readability of
TT, equivalence between ST and TT, cultural appropriateness achieved in
word choices, and grammatical correctness of ST and TT.

0.6 Data Sources:

The main texts under study are some selected questions in English and
their answers, along with the translated Arabic versions extracted from
WHO official website. Q&A section provided by the website is divided
into webpages, each according to certain topic. It is also offered by many
languages as it has undergone website localization. The webpage under
study is concerned with children and using masks due to the importance
of the instructions given to children. The website provides 10 questions
through each webpage to cover all topics people may ask about during the
pandemic.

(@)Ususlt  Health Topicsv  Countriesv  Newsroomv  Emergenciesv  Datav  AboutWHO v

Coronavirus disease (COVID-19): Children and masks

L 2 I e T el 1 )
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This webpage is chosen specifically due to the importance of issues

related to children. This is because dealing with children is highly crucial
and risky specially in a critical situation of a widespread global pandemic
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like COVID-19. That is why; the assessment is directed towards matters
concerning children and their health.
1. Theoretical Framework (Review and Methodology)

This section presents an explanation of the theoretical framework of
translation studies and the importance of tracking equivalence and fitting
the product of the translation to the target audience culture. Furthermore,
it emphasizes the fact that the quality of translation is based on its being
readable and understood by the target audience, and to what extent it
follows the syntactic and linguistic broad lines. Moreover, it tracks the
idea of machine translation, and to what extent it is involved and
frequently used in the processes of website localization that most of the
online official websites undergo.

1.1 Translation Theory:

According to Newmark (1988), translation process means
“rendering the meaning of a text into another language in the way that the
author intended the text"(p.5). According to Tomaszczyk (2015), the
process of translation is mainly concerned with transforming a message
from the ST to TT, the thing that leads to a semantic equivalence between
the two texts. According to him “Translation is not the substitution of one
TL word/phrase/sentence for one SL word/phrase/sentence. It is the re-
creation of a whole SL discourse in a (similar or comparable) TL context,
and uttered/written with a similar function and a similar communicative
intention” (p.1). Thus, translation involves the re-conceptualization of
“the original SL information into the TL context- and addressee-mediated
message.” (p.1). Furthermore, according to Bell (1991), translation is “the
replacement of a representation of a text in one language by a
representation of an equivalent text in a second language” (p.20).

Thus, to translate is to deliver the meaning in another language. It is
like an attempt to transfer as many Source Language (SL) words to the
Target Language (TL) as possible. Thus, the translated text can never be
equal to the original one but it has to be equivalent in the quantity of
information delivered in both languages. This is the main point that is
tested through this research.

Moreover, according to Larson (1984), translation is essentially the
change of form of language. Form to him means the actual words,
phrases, clauses, sentences, and paragraphs. This is done by changing
from the form of the first language (SL) to the (TL) to that of the second
language by way of" semantic structure”(p.3). Gadalla (2017) confirms
this saying that according to (Wilss, 1982) the text-oriented nature of
translation necessarily “requires the syntactic, semantic, stylistic, and text
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pragmatic comprehension of the original text by the translator” (Wills,
1982, p.11 as cited in Gadalla 2017)

1.1.1. Basics of Translation Assessment:

Actually, Larson (1984) supposes that the process of human
translation is based on studying the lexicon, the grammatical structure and
the cultural context of the SL text, analyzing it in order to determine its
meaning and then reconstructing this same meaning and content using the
lexicon and grammatical structure that are appropriate in the TL and its
cultural context (p.3-4). In addition to this, it has to be equivalent and
accurate, in which the amount of information mentioned in the ST has to
be equal to that offered to the reader in the TT. Besides, the idea of
readability and understandability that is sometimes violated during
machine translation is one of the basics of translation perfection.

Based on this, translations in specific situations specially concerned
with health issues in the case of Covid-19 pandemic, the translator must
pay attention to the individual style of the author, when to preserve it
totally and when to normalize it. Moreover, in the process of the
translation, the translator must bear in mind the reader and his estimated
knowledge of the topic and the style of the language he uses. Finally, the
translator must get rid of his personal views which may be social or
cultural and which may also reflect his religious, national, political, and
ethnic assumptions.

According to Venuti (1995), an ideal translated text is that when it
only shows the SL's writer's personality and clearly reveals the intention
and the essential meaning of the ST. In other words, the final appearance
that the translation is not in fact translation, but the “original” as Venuti
refers to it (p.1). This means that a translated text is judged when it can be
read fluently with a total absence of any linguistic or stylistic peculiarities
makes it seem transparent. This of course makes the translator more
invisible, especially when the translation is achieved by human translator
and not machine translation. Based on this, the translation assessment of
the website localization of the WHO website under study tries to test the
translation according to these four standards.

1.1.1.1. The Process of Translation is culturally Bound:

Basically, Venuti (1995) confirms that the precision of translation
depends on the social and cultural conditions under which the translation

%
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Is produced and read. Based on this, translation is always considered an
instrument in transmitting culture even between countries and languages
in contact. This means that a professional translator is the one who reads
carefully in the cultures of both the SL and the TL. Bassnett (1991)
comments on this saying, " The translator who makes no attempt to
understand the how behind the translation process is like the driver of a
Rolls who has no idea what makes the car move"(p.77).

According to Baker (2011), 'Culture -Specific Concepts' is one of the
major concepts that has to be observed in the process of translation
(p.18). This happens when the SL word may express a concept which is
totally unknown in the target culture. The concept in question "can be
concrete or abstract, it may also relate to religious belief, social custom or
even to certain type of food"(p.21). This will be very abundant in the
translation of health instructions that depends on people’s culture and
behavior. However, this concept is referred to as Baker said ‘culture-
specific'. At this time, the translator is obliged to give a definition to this
word to be able to deliver the idea.

Furthermore, Venuti (1995) confirms that transference among
languages is not confined to the construction of various semantic contexts
and different cultural discourses in addition to the distinctive TL codes
and values in the foreign text. (pp.61-62). Venuti (1995) comments on the
fact that translation is not a direct conversion from one language to
another, but it is necessary to follow the rules of the TL in addition to the
values of the target culture too. He clarifies this saying “translation is
always ethnocentric: even when a translated text contains discursive
peculiarities designed to imitate a foreign text” (p.101). He adds “it never
escapes the hierarchy of cultural values inscribed in the target language.
These values mediate every move in the translation and every target-
language reader’s response to it” (p.102)

1.1.1.2. Non-Equivalence in Translation:

Non-equivalence is meant to be the inaccuracy in the amount of
information transferred from one language to another in the process of
translation. The problem of non-equivalence as a standard of assessment
in this research under study means that the TT is not fully equal to the ST
and the TT or the ST involves amount of information different from the
other. It is well known that the concept of translation is meant to be
creating and constructing the main message intended from the ST to the
TT typically as it is without addition or omission. Basically, the concept
of equivalence and the idea of “same” quantity of information mentioned
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in the ST is the same like the TT decides the high quality of the translated
text and the efficiency of the translator.

According to Newmark (1988), information added to the translation
is normally cultural (accounting for the differences between SL and TL
culture), technical (relating to the topic), or linguistic (explaining
wayward use of words) (p.91). The additional information may be put in
the text (i.e. by putting it in brackets) or out of the text (i.e. by using a
footnote or annotation). Such additional information is regarded as an
extra explanation of culture-specific concepts (Baker, 2011) and is
obligatory specification for comprehension purposes. (p.40)

Baker (2011) argues about the idea of equivalence and raises the fact
saying that there are many "translation problems arising from lack of
equivalence at word level; what does a translator do when there is no
word in the target language which expresses the same meaning as the
source language word?"(p.9). She explains the idea in detail saying that
for a translator to overcome this problem, he has to put in consideration at
first, in translating any type of text, the overall meaning of a stretch of
language. Indeed, to achieve this, a translator must begin by the smallest
unit that the meaning possesses which is the word.

1.1.1.3 Readability and Understandability in Translation:

Readability and understandability in translation is intended to be the
criteria of translation assessment that tests to what extent the translation
will be readable by the target audience. This is a chief criterion of judging
translation as webpages in official websites have been always undergone
website localization. However, this website localization is mostly
achieved through machine translation via online applications that convert
websites from one language to another. Consequently, in some cases, it is
not easily read by target audiences and needs post human editing, and
cognitive sense by human translation.

According to Hatim and Munday (2004), translation studies are
considered descriptive studies that depend on “the law of interference”.
This means that when common ST syntactic and lexical patterns are
copied, they create unusual patterns. Actually, at this step, the content in
the translated language displays its specific characteristics and this
depends on human mind and the quality of translator (p.7). Hatim and
Munday (2004) finally comments on translation saying that it is “the
literal rendering of meaning, adherence to form, and emphasis on general
accuracy” (p.10)
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According to Hatim and Munday (2004) cognitive stage by human
translator in the process of translation is a cornerstone that exact
translation is based on. According to them, as Jackobson mentions “all
cognitive experience and its classification is conveyable in any existing
language” (Jakobson 1959, p.238) (as mentioned in Hatim and Munday
(2004)). He confirms that the sense may be translated but the form cannot
and this is the so-called “Translatability”. “Translatability is a relative
notion and has to do with the extent to which, despite obvious differences
in linguistic structure (grammar, vocabulary, etc.), meaning can still be
adequately expressed across languages” (p.10). He declares also that this
is applicable also in advertisements and songs where rhyme and double
meaning are not that easy to be recreated in the TT. (Hatim and Munday,
2004, p.10). This confirms that the cognitive steps of human mind are
highly important and cannot be ignored in the process of translation.
However, machine translation that achieves website localization is not
sufficient

Another idea that is related to translation and requires human mind
to go through the process of translation is the idea of “comprehensibility”.
According to Hatim & Munday (2004), Comprehensibility means that the
product in the TT after translation has to be understood clearly by the
audience in terms “of such factors as communicative purpose, target
audience and purpose of translation” (p.11). At this point, it becomes
clear that there will always be obstacles to reach a full equal text in the
TL and there will always be “entire chunks of experience and some
unique ST values that will simply defeat our best efforts to convey them
across cultural and linguistic boundaries, translation is always possible
and cultural gaps are in one way or another bridgeable. To achieve this,
an important criterion to heed must be TT comprehensibility” (p.16).

1.2 Website Localization

Website localization is a complete process of adapting original
website to fit communities in another language and culture mostly using
tools of artificial intelligence. In an article entitled “Advertising and
Localization” written by Declercq (2011) included in “The Oxford
Handbook of Translation studies”, the writer refers to localization and
says that “Localization refers to taking a product and making it
linguistically and culturally appropriate to the target locale where it will
be used and sold. Within global marketing, localization is positioned
alongside  translation, internationalization, globalization, and
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standardization”. (p.1). According to Pym (2011) “Cross-cultural
communication via websites, and of the elements that constitute the
individual screens of each site, is one of the fastest-growing areas opened
up by the era of electronic communication.” (p.1). Thus, it can be said
that website localization means to offer an official website in various
languages, and it is mostly achieved through machine translation
applications.

Q YA Select language v

Select language

Lyl
X
Frangais
Pycckuii
Espafiol

This is a screenshot from WHO website under study that confirms the
website is offered in 6 languages and has undergone a kind of website
localization.

The first step of website localization is concerned with translation
and then followed by adapting images and videos that should fit the target
audience. Then finally, the process includes the design and all what is
related to adapting right-to-left languages and taking into consideration
text expansion. He adds, localization roughly involves three major fields:
multilingual translation of complex technical texts, software and websites
localization, and audiovisual localization (subtitling, games, etc.) (p.1).
Thus, the purpose of internationalization here is to prepare the source text
to be localized easily. Declercq (2011) comments on the idea of
internationalization saying “For this reason, well-internationalized
software avoids cultural references and stereotypes that may be
unacceptable or incomprehensible in target cultures. When cultural
neutrality is observed, it is expected that fewer problems will occur in the
design of the application” (p.3).

The major issue in this topic is explaining the firm relationship
between localization and translation. Declercq (2011) refers to this saying
“A first step in positioning both concepts in relation to each other is that
localization happens at many levels, one of which is translation” (p.2).
Thus, this process comprises a kind of cultural and linguistic recreation
and adaptation that makes it totally fitting to the needs and expectations
of the target audience. Within translation studies, localization occupies
unconventional place although it is “imperfectly understood” as it
requires advanced computer skills, as Declercq (2011) refers to it (p.1).

T
ISSN 1110-2721 (68) Occasional Papers
Vol. 81: January (2023)




Esraa Aly Hasab Al-Naby

Translation step in website localization is mostly achieved by as Machine
Translation (MT) depending on computer software that is mostly
inaccurate. At this point, it is clear that this kind of website localization
specially with what is related to health issues throughout circumstances of
global pandemic is not to be achieved by Machine Translation (MT). On
the other hand, perfect website localization involves professional
translators in addition to editors to finalize the targeted content in its best
final form.

1.2.1 Machine Translation (MT)

(MT) is a term usually used to refer to various computer-based
activities that include translation to localize certain texts for certain users.
In an article entitled “Machine Translation” written by Harold Somers
(2011) included in “The Oxford Handbook of Translation Studies”, he
defines Machine Translation (MT) saying that it “is a term used to
describe a range of computer-based activities involving translation”
(2011, p.1). It can be referred to as “automatic translation” or as called by
Somers (2011) “computer-aided translation”. Pym (2011) comments on
this saying “the development of the internet as an interactive medium is
giving rise to a series of creative non-professional translation practices”
(p.1)

According to Somers (2011), the history of (MT) goes back to sixty
years ago, as it began a period just after the World War Il, in an attempt
to solve many problems and during the early time computers had been
used. Nevertheless, this field underwent major changes. At this time, two
main approaches have emerged concerning the field of (MT). They are
the rule-based and the machine-based, as Somers (2011) refers to them.

Although the growth of internet technology and the widespread
awareness of computer applications has been totally widespread, but still
(MT) is still “immature technology”, as Somers (2011), refers to it. He
differentiates between two distinct terms with diversity in function saying
“programs which attempt the task of translation more or less directly and
those which are designed to help humans with varying levels of expertise
to perform the task.” (p.2). According to him, in the field of translation,
there are websites specialized in applying the task of translation specially
when it is concerned with website localization, and others are like a kind
of aid that help the human translator to perform the task. Actually,
according to Hutchins (2011), “many companies have included methods
of controlling the input language to minimize problems of disambiguation
to improve the quality of machine translation (MT)”. (p.1)
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MT of websites may mirror the style and content but it definitely
lacks context and the cultural experience of the target text and target
audience. In some cases, within website localization projects, human
translation takes place in the step of translation in which professional
translators translate webpages from one language to another taking into
account to produce texts as it is intended to be read. In addition to this,
the process of human translation involves the steps of revising and
proofreading. In some cases, projects of website localization involve a
kind of MT referred to as Translation Memory System (TMS).

1.2.2. Translation Memory System (TMS)

TMS is a branch of MT based on previously translated texts by
human translators. It is like a combination between MT and human
translation. It is a multilingual content platform that is achieved by
applying computer translation applications connected to computer
memory of previously human translated texts. It combines artificial
intelligence tools along with human cognitive abilities. This is to make
tasks of website localization easier and more affordable. Moreover,
(TMS) is extremely suitable tool that acts as an aid to localization teams
to manage their documents. This is because it is initially based on
massive database of texts translated previously by expert human
translators. Generally, this huge database includes phrases and terms
commonly referred to as “translation memory”. This method is very
consistent and far away from the inaccuracy of machine translation.
Machine translation based on translation memory also includes
terminology management that is based on database specific for
terminology that is able to save terms previously translated to be easily
used later on.

Indeed, in spite of the accuracy of this method, it is also far from
involving the culture and nature of various societies and cannot be
sufficient in localizing the WHO website. This is because instructions
provided by the WHO during COVID-19 has to be totally based on
human translation to guarantee accuracy in this critical time.

1.3. WHO Official Website

According to the World Health Organization (WHO) official website,
“WHO is the United Nations agency that connects nations, partners and
people to promote health, keep the world safe and serve the vulnerable —
so everyone, everywhere can attain the highest level of health.”. WHO
exerts a great effort to provide people all over the world with health
service specially during COVID-19 pandemic. World Health
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Organization (WHO) official website offers many webpages that act as a
help to people throughout the pandemic. The service of Q&A will be
taken as a sample to assess the quality of information offered to people at
that time. This is due to its importance of information needed by people at
that time.

< Go back to Coronavirus disease 2019

Q&As on COVID-19 and related health topics

This a screenshot about the Q&A service provided by the WHO
during the pandemic.
It is assumed that the website is offered mainly in English. As a proof for
this, some webpages provided by the website such as pages of speeches
are offered only in English. That is why it is assumed that English is the
ST and Arabicisthe TT.

2. Application

The study adopts comparative descriptive analysis of the English
questions about children and masks along with their Arabic counterparts
to check to what extent the information given in Arabic is based on
automated software typically like normal website localization. The main
aim is to investigate the effectiveness of the adopted technique of
translation and to investigate whether the information and instructions
given in English are typically equivalent to that given in the translated
version in Arabic. This investigation will first inspect and explore the
extent of accuracy whether machine or human translation, and will assess
the amount of information given.
To assess the nature of the translation adopted through the process of
localization, qualitative manual analysis is adopted so as to assess the
quantity of information delivered for both communities according to their
language.
Manual investigation and comparison of the text under study is the most
reliable technique. The results attained by this study are highly required
to the world of website localization, and to validate the ideas concerning

ISSN 1110-2721 (71) Occasional Papers
Vol. 81: January (2023)




A Descriptive Qualitative Analysis of the Translation of “Q&A” Section Provided by

WHO Official Website during COVID-19 Pandemic: A kind of Website Localization

health websites, and to enhance that localization concerning health issues

IS not automated like business websites.

These selected questions are chosen specifically as the rules, regulations

related to children are highly sensitive, and they deeply need

extraordinary kind of accuracy.

The questions and answers under study can be easily accessed via the

link https://www.who.int/ar/emergencies/diseases/novel-coronavirus-

2019/question-and-answers hub/g-a-detail/g-a-children-and-masks-

related-to-covid-19

Methodology of Analysis:

The assessment of translation depends mainly on 4 factors and standards:
1- Readability and acceptability by target audience as understandable

language

Equivalence and Accuracy in meaning

Wording selection and choice targeting the audience culture

Proper and correct language regarding grammar and spelling

2
3
4

Question 1

Should my child wear a mask?
b 11 Jt s
Decisions about mask use in children should be driven by what is in the best interest of the child. Mask use shduls

be flexible, sa that children can continue play, education and everyday activities. These activities are an importhnt
part of child development and health. No child should be denied access to school or activities because of lack ¢f

ool b g oy b Mg s D el fuad | gt of L LY Ll g s s o2 el na) e ]
mask BEFERE I S ank e g

ot ot s0yind o Sk U ol g iy 1908 € i o Bl ) i) 155, el it 2
‘Some countries and regions may have specific policies or recommendations in place. As always, follow the T
guidance provided by your country or local health department or ministry. bt
WHO and UNICEF recemmend the following Lot ool A e g ey ) iyl sl e g el gy ilpd 8 e
1. Children aged 5 years and under do not need to wear a mask because in this age group, they may not be bl

to properly wear a mask without help or supervision AL Lot el il e A ] e el A0 L B I 5 e [ i U 50 )

2. In areas where SARS-CoV-2 is spreading, children ages 6-11 years are recommended to wear a wellittdd

in indoor seftings where ventilation is poor or unknown, even if physical distancing of at least 1 meter can b

= in indoor settings that have adeguate ventilation when physical distancing of at least 1 meter cannot be
nnnnn tained

3. Adolescents 12 years or older should follow the same WHO recommendations for mask use as adults:

A well-fitted mask that covers the nose and mouth should be worn in settings where SARS CoV-2 is spreading
regardless of vaccination status or history of prior infection, when interacting with individuals who are not member|
of their household

in indoor settings where ventilation is known to be poor or cannot be assessed, or the ventilation system is jot e oty (gl sl g el ol sad e s ¥ gl el reond ol g ind) i 0
properly maintained, regardless of whether physical distancing of at least 1 meter can be maintained
in indoor settings that have adequate ventilation if physical distancing of at least 1 meter cannot be maintained

= in outdoor settings where physical distancing of at least 1 meter cannot be maintained. M Vg o A g R R el i Y g5

As much as possible, it is important that children of all ages keep their hands clean when putting on and taking|of]
their mask

A safe environment should be created for children who are not able to tolerate a mask, including requirements for| .
caregivers, teachers or other adults interacting with the child to wear a mask and to be vaccinated against COID| 7>
19 according to national vaccination policies

“Should my child wear a mask?” which is translated in Arabic as “ Ja"
$dalas ) gy ¢y JUla Ay |

Comparing this translation to that provided by ‘Google Translate’, it
appears that the translation involves clear human contribution. ‘Google
Translate’ output is ."g L&) ik s 5 of casy Ja" It confirms that machine
translation typically converts the message from one language to another.
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Esraa Aly Hasab Al-Naby

In the translation provided by the WHO, the absence of the possessive
pronoun “my” which is not mentioned in the Arabic translation is clear.
Regarding the answer of this question, it appears by checking ‘Google
Translate’ that it is totally different and that it is processed totally as a
kind of human translation

On the other hand, investigating the quality of human translation based on
the four factors of translation quality adopted by this research, it appears
that:

FIRST, concerning the factor of Readability and
Understandability, the question and its answer seem to be readable,
understandable, and totally comprehensible by Arabic speakers. The
quality of this factor investigates the degree of understandability of the
Arabic text on its own apart from being a mirror to the English text. It is
supposed that the instructions are read by Arabic speakers without
returning back to the English version and without recognizing that it is
translation. In general, it is assumed that when the whole translated text is
readable and understandable in the TL, it is mostly human translation or
even machine translation edited and revised by human translator.

SECOND, concerning the idea of semantic Accuracy and
Equivalence of the content and the amount of information, it is not
totally achieved in many instances throughout the list of instructions
given to the Arabic speakers. For example, in the English text, it refers to
the importance of masks and focuses on the fact that flexibility of using
masks is important in the case of children to facilitate their life and the
process of education, and the activities practiced in their learning process
Is important to their health. Moreover, the writer adds that children should
not be banned from entering school campuses because of missing the
mask. At the end of this paragraph, the writer refers to the fact that
different regions and places have various rules and instructions and gives
advice that everyone should follow the instructions provided in his/her
regions and this is said. “As always, follow the guidance provided by your
country or local health department or ministry.”

On the other hand, the Arabic context focuses on the fact that
international experts in various specializations employed by the WHO to
deliver information about COVID-19 and the ways of infection. This
specific information is not mentioned in the English text but it can be
easily understood from the context. The writer here provides the reader
with overall idea about the issue of wearing masks to the children and
then delivered the advice that it is necessary to follow the rules of your
region. It appears that the translators are specialized doctors who are not
concerned with linguistic issues that much but to deliver the information
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to the public. This confirms the fact of equivalence in which each
semantic meaning involved in function word or content word must appear
in the translated text as a mirror.

Furthermore, in the English version, the writer provides some
instructions and presents them to the reader as “WHO and UNICEF
recommend the following:”

In the Arabic version, it is stated as
i) Al ALSEL culd (Clawddl) dmiag Jg0 sld G d Gaaliu) B
dalial) 33 ganall GUl oo Sudad (JUkY) o) gas JELH g Y -0 ¢S (a pay Adlatial)
cilalasSll JUkY) aladiia ¢y
JULSY Lo laia¥ly dpedil) cilalia¥) Jla Jal gl (a8 g Jalsal) oda o sliyg
ol Loy e gal) g Aallal) daual) daliia riali can gai allaa g
In the previous example, the English text mentions only that the two
organizations “WHO” and “UNICEF” recommend the following, and
lists the instructions.

On the other hand, the Arabic text paves the way first for the list of
instructions and mentions that the international team (that is mentioned in
the previous example), and for the sake of seeking the psychological and
social needs for the children, then the translator comes with the necessity
of following the recommendations of the two organizations. The Arabic
version is trying to push people to follow the instructions by giving
justifications, but the English version states the instructions smoothly.
This may mean that in the process of converting the English version to
Arabic, the writer puts into consideration the mentality of people in his
community and that they have to be motivated to follow the instructions.

The concept of Accuracy and Equivalence is also defeated when the
scientific name of COVID-19 virus “SARS-Cov-2” is mentioned in
English and is not mentioned in Arabic. In February 2020, the
International Committee on Taxonomy of Viruses adopted the official
name “Severe Acute Respiratory Syndrome Coronavirus 2” that the
Acronym “SARS-Cov-2” stands for. For the reader in the Areas speaking
Arabic, the writer does not mention anything related to scientific names
of the virus. If it is pure machine translation, or even direct human
translation without any modification in the content, the concept of
equivalence would oblige the translator to reveal this name or even its
translation in Arabic to appear in the Arabic context. This does not
happen may be because the writer is trying to make things easier for the
reader and his only target is to send a message and to present regulations
to be followed so as to overcome the pandemic and it is not direct
translation. Thus, this confirms that the meanings provided in the English

%
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text is like the Arabic one concerning the ideas. However, the patterns
and sequence of information and quantity of data are not equivalent at all.

Additionally, the English text is divided into points numbered as “I,
2, 3” which facilitates the task for the reader to follow the instructions
smoothly, each point is concerned with particular age describing the
instructions concerning it precisely. Conversely, the Arabic text is not
numbered. It is like full text, the thing that might oblige a parent to read
the whole text to reach certain instructions concerned with his/ her kid.
However, the Arabic text separates the sentences by a space that is used
between paragraphs but this does not make things clear like the numbers
used in the English text, and indicates non-equivalence concept.

In the Arabic text, the writer provides instructions for children at 5 or
under in one point, and this is nearly equivalent to the instructions
concerning the same age in English. In contrast, concerning the age of 6-
11, the Arabic text provides 6 factors that youths at that age should follow
while wearing their masks. The writer in the Arabic text specifies the
cases in which masks are used. For instance, he refers to the widespread
of the infection in the region the child is living in. This may mean that in
the regions where people speak Arabic, they are not the same. Some of
these regions are suffering from infection in wide range and some are not.
This does not appear in the English text which means that there is no
diversity or, in other words, people have to take all precautions regardless
the widespread of the infection.

Moreover, in the Arabic text, the writer refers to the availability of
masks; this means that in some regions it may not be available. This does
not appear in the English text maybe because it is not an option and
masks are available everywhere. Furthermore, it discusses the ability of
the children at that age and the availability of supervision, in addition to
the psychological effect of using these masks for the children. The Arabic
text also refers to the consequences of using these masks on people
infected by threatening diseases and elderly people. All these cases are
not mentioned in the English text. The English writer is only concerned
with the ventilation and the social distance between people and to what
extent it is achieved the thing that is not mentioned in Arabic.

Actually, the third point presented for adolescents at 12 and over is
mentioned in both English and Arabic text. In the Arabic, the writer just
mentioned generally, they have to follow the instructions provided for the
adults specially if they lack social distance, and if there is widespread of
the virus in their regions. The writer adds that if they need extra detailed
information, they have to follow certain link to know about the ways of
wearing masks. On the other hand, the writer in the English gives details
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for adolescents at the age of 12 and more and provides them different
ways of dealing for different cases. He specifies the cases like in the case
of poor ventilation which is different from the case of adequate
ventilation and so on. He also provides instructions concerning social
distance which is necessary to be “lI meter” and it is mentioned in the
Arabic text but very general and without specifications.

The Arabic text stops at that point. Nevertheless, the English text
adds general information concerning the importance of washing hands to
children without focusing on certain age. He adds that people dealing
with children such as teachers and caregivers should be vaccinated to
prevent the widespread of the virus among the children. Nothing is
mentioned about vaccines and vaccination policies in this point in the
Arabic text.

The analysis here shows that this is not a clear translation with its
rules but it seems that the Arabic text is written by specialists or doctors
in the field of infection and widespread of virus speaking Arabic and
totally involved in the communities speaking Arabic. The same with the
English text, the writer is most probably a specialist in that field and he
might be socially involved in the communities and culture of English
speakers. The only common points are very general. lit can be said that
they are offering instructions under the same heading but each one
delivering to a society different from the other. In further research, a
comparison may be done with other languages offered by the website and
it is expected that the difference in culture will be shown in the
translator’s choices.

THIRD, the concept of wording selection targeting audience
language and Culture is very clear in some instances in this question. For
example, the choice of the term “mask” is highly suitable and fitting the
societies speaking Arabic as this is the most commonly used term.
According to Oxford Dictionary, “mask” is normally translated as"g\&" .
In the societies of Arabic speakers, the public normally use "4s" to refer
to the mask used to avoid infection. The reference of this word in the
minds of people is really relevant to what is used by the translator and
this facilitates the regulations and rules delivered to people rather than
depending on word-to-word translation. This indicates that the translation
is achieved by professional translators in the medical fields who are
totally aware of the reference of medical instruments in the minds of
common people.

FOURTH, concerning the fourth factor of translation evaluation in
this research is the assessment of the language errors, the Arabic and
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English versions seem to involve many. For instance, in the sentence
“Decisions about mask use in children should be driven by what is in the
best interest of the child.”, if a language expert is writing and is seeking
better language, he could use the preposition “for” instead of “in”.
Besides, the second time he uses “in” is not in its right place, it should be
omitted. Another example appears in “Mask use should be flexible, so
that children can continue play, education and everyday activities”. The
usage of nouns here is not totally accurate from a grammatical point of
view. It would be better to say “Playing, learning, and performing
everyday activities”. This is because the word “play” is not a noun to be
used in this context, and education in not appropriate but using “learning”
IS better.
uestion 2

My child s under§years o, Should they wear a mask? ° °

Byt b et d Lt el d B ol I IR
WS Al B g e A I i s s

This question is about the necessity of wearing masks,
FIRST, Question 2 is totally understandable and readable by English
speakers. Similarly, the Arabic version is totally readable and
understandable by Arabic speakers.
SECOND, this question and its answer seem to be accurate and
equivalent in which the amount of information and the sequence of
instructions are nearly the same. Non-equivalence only appears in the
usage of the possessive pronoun in the question “my child” and it is
translated as "J<L¥" and it is mentioned once in question 1 and repeated
in question 2. The English question is asking about one child and the
Arabic is more general. This indicates the English version adopts
generalization and offering broad view of instructions. The non-
equivalence also appears in Arabic version in which an extra information
is added

LaleSl) o8 s © peall (g paadlal) JUilaY) o 55 Adace il ollia () 5S5 8
This shows that in Arabic communities’ people should follow
governmental local rules concerning wearing masks and the point is not
only health issues. Then the writer completes

......... il (any 8 82080 Caliial

Which goes parallel with the English provided information.
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THIRD, concerning the word selection, it seems to be very neutral in
both English and Arabic word choices. Nothing is observed related to
certain society or to be chosen to fit certain culture.

FOURTH, language errors are not observed in the question and its
answer in both English and Arabic.

Question 3

My child has disabiliies. Should they wear a mask? e ° "

Chiidren with cognitive or respiratory impaiments, developmental disorders, disabiliies or other specific heatth
conditions who experience difficulfes wearing a mask should not be required to do so

The indhvidual decision for 2 child to wear a mask should be discussed in consultation with the chils medical
provider where possile

Asafe environment should be created for children who are not able o tolerate a mask, including requirements for

careqivers, teachers or other adults interacting with the child to wear a mask and fo be vacoinated against COVID-
19 according fo national vaccinafion policies

Question 3 is asking about instructions for children suffering from
disabilities.
FIRST, this question and its answer are readable and understandable
for both English and Arabic speakers.
SECOND, the question in English is equivalent to that in Arabic
concerning the information they are asking about. However, as it is
observed in the previous 2 questions, the English version asks using
possessive pronoun “my child” while the Arabic asks about children in
general.
Regarding the answer, they seem to be nearly accurate and equivalent
except for the last part of the answer. In the answer of the question, the
English version, which is expected to be written first just advised citizens
that children suffering from any kind of disabilities and impairments
shouldn't wear masks unless a decision opposite to this is taken by the
child's parent or teacher
The same advice is nearly given in the Arabic version to the extent that
the information is repeated twice. It appears to be a kind of redundancy.
s saill (& )yl (e gsila Al Slee V) a0 Ul cleleSll aladial ()
Leal 31 35S Of iy Y saaaall dpauall YY) (e b e 5l ilile )
It seems to be repeated when the writer says:
el 5 Ak s daudii ol 48153 gl Vs e G sibay ) JUbY) G s gl e
L)l g3l YT ety Al Jan 8 Sl g2
The fact that disabled children are not obliged to wear masks and this idea
IS repeated in two sentences and two contexts, while it is mentioned in
English just once. On the other hand, the last sentence in English is not
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converted to Arabic and the information mentioned is missing in the
Arabic context.

In English, the doctors or writers working on the instructions to
people advised that these kinds of children suffering from any kind of
disability should be provided safe environment. Basically, they should be
vaccinated first and this directs the attention of the readers or the citizens
who follow the rules in the critical days of the pandemic that vaccinations
against COVID-19 should be according to certain priority based on the
health conditions.

A safe environment should be created for children who

are not able to tolerate a mask, including requirements

for caregivers, teachers or other adults interacting

with the child to wear a mask and to be vaccinated

against COVID-19 according to national vaccination

policies.
This indicates that the two versions are not totally equivalent but they are
not different instructions. The same instructions but the Arabic version
misses the part about vaccinations.
This may indicate that vaccinations in the societies speaking English is
much more spread. It may also indicate that culture of people in theses
societies may be much more concerned with medications and
vaccinations more than other societies.
THIRD, wording selection in English and Arabic is neutral and within
context. Nothing is observed to be chosen for cultural reasons.
This point of translation assessment is mostly neutral the thing that may
indicate that the language of the translation is revised by professional
editors. However, it also seems that health professionals are totally
involved in the process of translation.
FOURTH, language errors are not observed neither in the English nor in
the Arabic. Question 4:

My child has a medical condition that compromises their immune system. Should they wear a mask? ° °

T Y R S o

The use of a medical mask is recommended for children with a higher rik of severe complicafions from COVID-19.
This includes children with underlying noncommunicable diseases such as diabetes, cardiac disease, chronic lung

disease, chronic kidney disease, immunosuppression, HIV, obesity, mental disorders and cancer

This question asks about children suffering from problems related to the
immunity system.

FIRST, this question and the information offered in its answer are
completely readable and understood by both English and Arabic
readers.
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SECOND, the content provided by both versions are not the same and the
translation is not equivalent and accurate. The question here is asking
generally about children suffering from health problems related to their
immunity system, and the Arabic translation is typically providing the
same content and asking if this case should require wearing mask or not.
Concerning the answers of both, the information reflected in both answers
IS not the same as if two different doctors are writing instructions to
people suffering from immunity system disorders, but each focuses on
different issues. This may indicate and support the idea that the writers in
both languages are from the health professionals either doctors or
pharmacists and they can never be just translators or editors from the field
of translation just converting the information from one language to
another.

In English, the writer offers certain classifications for people
suffering from diseases and shows what are these disorders in detail. He
mentions people suffering from diseases related to ‘“diabetes, cardiac
disease, chronic lung disease, chronic  kidney  disease,
immunosuppression, HIV, obesity, mental disorders and cancer”. In
Arabic, the writer just mentions people suffering from immunity system
diseases and specifies only two of them in which he says:

O Qlasmdl sl sl el i dBle dsa SVl e @i @l JUb
) Aphal) cilardll et ey bl aey Ak AaleS )

He only mentions two categories which are children suffering from
cystic Fibrosis and cancer. Cystic fibrosis (CF) is an inherited disorder
that is caused genetically and causes severe damage to the lungs and
sometimes to the digestive system and other organs in the body. This
concise explanation to the diseases caused by immunity system may be
because it is just a sample and the reader may return to their doctors to
ask, or may be because these two cases are the most affected ones by
wearing masks, and may damage the respiratory system of kids suffering
from them. The writer here adds duhll Clexdll adia ae gLl 20 which
means that these two diseases are just examples and the rest will be
provided to people after asking health professionals. This indicates that
this kind of translation does not follow the regular norm of website
localization that is applied mostly on official websites or websites
offering services.

In English, the writer gives description and offers the list of diseases
and mentions the term “Noncommunicable diseases”. The term NCDs
refers to a group of conditions that are not mainly caused by an acute
infection, result in long-term health consequences, and often create a need
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for long-term treatment and care. These conditions mostly include
different kinds of cancers, diabetes, cardiovascular disease, and chronic

lung illnesses.

The writer here mentions the term and gives details to help the reader
grasp the meaning without need to search. In Arabic nothing is mentioned
about this category of diseases. This confirms the hypothesis that this is
not just pure translation like the norm followed in the case of website

localization.

THIRD, Cultural domination that frequently appears in the translated
context is mostly absent here, and the translated text seems to be entirely
medical and therapeutic involving clear and direct instructions to people

to be followed.

FOURTH, nothing is observed concerning language errors or linguistic
inaccuracy done by English or Arabic writers.

Question 5

What type of mask should my child wear?

Children should wear 2 well-fitted mask that overs the nose, mouth and chin

public/when-and-how-to-use-masks

localization.

This question and its answer, offered

by WHO website, ask about the
definite kind of masks that should be worn by children to avoid infection
as much as possible in the days of pandemic.
FIRST, the question and its answer in both versions seem to be readable
and understandable in both English and Arabic. Nothing is noted about
technical problems of translation that appears in multilingual websites
that happen in the process of automated and post-editing website

SECOND, accuracy and equivalence are not fully accomplished in the
answer of this question in the process of conversion from English to
Arabic. In the English context, which is expected to be written first and
then converted to English, the writer clearly and accurately provides one
sentence about the kind of masks that should be worn by children and
specifies the needed characteristics that “Children should wear a well-
fitted mask that overs the nose, mouth and chin.” and puts the important

features in BOLD.

Then in another point the writer gives specification to the most accurate
masks and its kind to all people and confirms on this by saying
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“There are three types of masks that WHO recommends for the public*:

The writer provides clear information about the types of
recommended masks and confirms that they are “three” the thing that
helps people to check their masks to be one of these definite three masks.
The writer then refers to the fact that if someone needs to know about
different types and information about masks, he has to visit the webpage
provided by WHO to check the kind of mask he wants to use, and then
provides link to verify the recommended types. The English context here
seems to be very organized and helps people to check their masks and to
guarantee suitable kind for the children.

In Arabic, the writer begins by the instructions that children with
good health are free to wear non-medical mask that is usable. He supports
the idea and says that it is very safe and prevents the infection from being
widespread among people specially if the person who is wearing it does
not show any symptoms so far.

S gl Gl ) 5} oS il Jie Al dpnia YDl (g () ila (Al QWS s
dplal) AlaSl ety Agdal) Ciladdll adie ga sl aey dgs dalaS |53y ) delial
O Lt b (mss ledip (A il Alaall Jagig (gl il e 3 )

N A8 S oy bl (i je AlaY) laal HST JSGy (ahee (add

He then completes in a new sentence as if it is a new paragraph with
double space between paragraphs and focuses on children suffering from
any health problems, and mentions only children suffering from (Cystic
Fibrosis) or cancer, which is not mentioned in English at all. He confirms
that these children should wear medical masks.

Concerning using BOLD words inside the list of instructions, it is
supposed to be for the sake of highlighting specific point to the public,
and to capture the attention of the reader. In this website localization, it is
expected to point out and emphasize the same information in English and
in Arabic. It is considered a kind of inaccuracy to attract the attention of
Arabic speakers to points different from the highlighted points for
English speakers.

In English the writer focuses on “well-fitted mask that overs the
nose, mouth and chin” and confirms that it should cover the nose and
mouth to be sure that people can easily avoid infection. In Arabic, <elas"
"Ludlad 4ub £, and the following paragraph, the writer makes the word
"{ub 4aLaS" as BOLD which is not highlighted in the English version.

The discrepancy in choosing certain words to be highlighted and to
be written in bold between the English and the Arabic versions highlights
the fact that this website localization is a pure human conversion from

N
ISSN 1110-2721 (82) Occasional Papers
Vol. 81: January (2023)




Esraa Aly Hasab Al-Naby

English to Arabic in general. It is not processed via any application of
machine translation.

Another variation observed in the difference between the English and
the Arabic is the fact that the English writer overwhelms the public by
full information about the topic under question. Conversely, the Arabic
writer always refer people to health professionals in their communities to
attain help. This gives the impression that people should not follow the
instructions offered by the website only, and that they should be referred
to doctors and the information offered by the WHO are just headlines
until you reach your doctor. This is highlighted by using

This is not the case with English. The writer in English as if is taking
the patients step by step to the solution of the problem and to the
information that is clearly related and attached to the asked question.
Nothing is generalized and nothing is left to people to search for or to ask
doctors in their community.

They are dealing really with a pandemic and expecting the cases in which
doctors are not available and they insist to make the WHO website an
authentic source of information.

Furthermore, in the Arabic version, the writer uses the subject "Jaky!"
and then the referent is either "&l) (=adli"or "=laii"which gives the
impression that he is not confined to children only. This aspect is not
observed in English and it can be considered a semantic mistake related
to the meaning and not linguistic error.

Actually, the answer of this question in Arabic is, to a great extent,
very general sentence and is not only limited to the context of children as
if they are trying to give excessive advice all the time. Then it gives
generalization at the end and confirms that this should be applied to all
people even adults. It appears usually from the Arabic context that the
writer all the time gives generalization and confirms this at the end of the
answer of this question by saying
G phd (m e BlaY) hal S JSE (adee pedd US gl ob et

JRERT-PN
THIRD, noting is observed by the researcher that indicates any word
choices that specifically chosen to fit culture.
FOURTH, the concept of language errors appears mostly in website
localization as a result of referring the task to machine translation website
or application in most cases. Language errors here are detected but, to a
great extent, expected to be human errors. Spelling error is detected in the
English version in “well-fitted mask that overs the nose”. The word
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[1P2]

“overs” here is either intended to be “covers” with a missing “c” or it is

intended to be the preposition “over” with an extra “s”.
Question 6
How should children wear a mask? G ° R U g5

Adults and children should follow the same principles for safe: mask wearing. Some children may not be able to
properly wear a mask without help or supervision. Parents or caregivers who help children with masks should be
prepared to talk about mask safety and help children understand how to wear masks properly. If you are helping a
child to put on or take off a mask, be sure to follow the same steps when you put on and take off your own mask

Children should be encouraged to clean their hands before putting on their mask and after taking it off and to wear
a well-fitted mask that covers the nose, mouth and chin. It is important to not share masks with others.

More information, including videos on how to put on, take off and care for a mask, can be found here et
https:/iwww.who.int/emergencies/diseases/novel-coronavirus-2019/advice-for-publiciwhen-and-how-to-use-masks

This question is focusing on the technique of wearing masks to children.
FIRST, the question and its answer are clearly readable and understood
by people speaking English and Arabic. Nothing is observed about
unreadability that may annoy the readers or avoid understandability.
SECOND, accuracy and equivalence in the content provided in both
English and Arabic are undoubtedly the same except in some minute
details. In this question, both versions confirm in the answer that the way
followed for wearing is the same for adults and children.

In the Arabic version, the writer gives very detailed instructions
concerning the masks for children and adults. Additionally, he shows the
way of cleaning hands before using the masks such as washing hands 20
seconds and using sanitizers for 40 seconds when washing using just
water. However, in the English version, the writer only provides
information about wearing masks and to what extent it is important to talk
to children concerning the importance of wearing masks, but he does not
provide any details concerning the technique or the mechanism.

In both versions, the writers provide the instruction that is concerned
with the danger of sharing masks with others. This may indicate that the
process of writing both versions is in parallel even if we find difference in
the approach sometimes. They also both share the idea of the obligation
of covering the nose, mouth, and chin and which gives the indication that
both versions are written together in the same time.

Both versions share the idea of providing certain link that helps the
reader to follow videos giving instructions about wearing the mask. This
is always the norm followed in the English version but here in this
question it is mentioned in the Arabic. In the case of a widespread
pandemic, people are in need for direct and clear details. This is provided
this time in the Arabic version more than the English one which is against
the norm from the beginning of the analysis in which we mostly find that
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the English version is always too much detailed than the English and they
are not equivalent

THIRD, the question and its answer seem to be neutral in the kind of
information presented, and nothing related to discrepancy in cultures is
detected.

FOURTH, no language errors or problems concerning the structure of
the sentences are detected in this question and its answer.

Question 7

Should my child wear a mask at home? e °

Your child's health is a priority, and there may be times when wearing a mask at home is the safest thing to do.

If you have visitors, outdoor gatherings are safer than indoor gatherings. If visitors come into your home, it may be
best for everyone to wear a mask if ventilation is poor or if physical distancing of at least 1 metre cannot be
maintained

Children who have symptoms of COVID-19 should wear a medical mask at home when they are in shared spaces,

as long as they can tolerate it. Family members/caregivers who come within 1 metre of the sick child at home

should also wear a medical mask

For more information refer to the Coronavirus disease (COVID-19): Home care for families and caregivers

This question is asking about wearing masks at home and to what extent
it is important.

FIRST, the question and its answer of the question in the TL is following
the measures of comprehensibility and understandability by native
Arabic speakers.

SECOND, in this question, the English and Arabic versions are not
equivalent and accurate concerning the amount of information offered to
the public. The English version begins by giving information and
instructions concerning wearing masks at home very clearly and directly
and to the point showing that the child is priority and he has to be at safe
condition even at home. Moreover, the writer gives more information and
instructions concerning being at home in the situation of having guests
and visitors and gathering everyone should wear masks specially if social
distance and ventilation is not available

However, on the other hand, the Arabic version involves inaccurate
information compared to the English. For instance, information about
ventilation and social distance and gatherings is not mentioned absolutely
in the Arabic version. In addition to this, as usual, the English writer
refers the readers to other sources concerning the topic they are talking
about

For more information refer ta the Coronavirus disease (COVID-19): Home care for families and caregivers

Sometimes they do this by referring readers to links of topics provided by
the WHO website to read more about the topic targeting to multiply their
knowledge about the topic. In this case, the writer refers the public to one
of the Q&A pages about home care and families.
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Coronavirus disease (COVID-19): Home care for families and
caregivers

12 April 2022 | Q&A

Besides, deep analysis of the English version shows that it answers the
question directly in two sentences saying the same thing mentioned in
Arabic in the whole answer. Both confirm that children should wear
masks and complete what is mentioned in English that people who are
suspected to be infected with the virus should either be far from others, or
should be isolated apart from other family members.

THIRD, both English and Arabic versions seem to be neutral information
free from any cultural impact on any of the writers.

FOURTH, both the English and Arabic versions are written in well-
structured language and nothing is noted about language errors or any
syntactic disorders.

Question 8

Should teachers or other adults interacting with children wear a mask? ° R s 0 L 8 ]l s

In areas where SARS-CoV-2 is spreading, adults under the age of 60 interacting with children should wear a well-
$

fitted mask that covers the nose and mouth when they are: il e it e el B gl B

e el las il i B Sy Al il Sl fali o anas 2ol 8 1T

+ inindoor setfings where ventilation is known to be poor or cannot be assessed, or the ventilation system is not el e S f e :4
properly maintained, regardless of whether or not physical distancing of at least 1 meter can be maintained; or

+ inindoor settings that have adequate ventiation if physical distancing of at least 1 meter cannot be maintained. 0 ol g g S ) ) Bt o el g s ) 601 ) g e sl i) iy

Adults aged 60 or over, or who have any underlying health conditions, such as heart disease, diabetes or cancer,
should wear a medical mask due to their higher risk of getting seriously ill from COVID-19

This question is asking about the importance of wearing masks by adults
interacting with children.

FIRST, pure machine translation breaks down the language into phrases
that facilitates the process of conversion from one language to another.
That’s why, it may be unreadable by native speakers of the TL. However,
this question and its answer, like other questions under study, are
characterized by being fully understood and clearly read by natives.
SECOND, the structure of the question in English and Arabic as well as
the content of both questions are nearly equal and accurate. This may
indicate that to an extent localizing the WHO website underwent certain
kind of translation but information is not totally equivalent in all
questions.

The answer of question 8 in both versions is divided into two parts and
this is applied in both versions. First, the answer or the instructions are
concerned with people under 60. It discusses to what extent they should

T
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preserve social distance from children to protect themselves, as well as
protecting the children especially in the areas of the widespread of the
infection. Generally, this is typically mentioned in both versions, except
for minute differences.

For instance, as usual, the English version refers to the virus as SARS-
Cov-2, while in the Arabic it is just " sl JLaSI", This may be related to
the norm in the community of people speaking English in which the virus
is well known in its scientific name. This may indicate that writers refer
to the name that is commonly used among people in their community.
Furthermore, in the English version it is recommended that people under
60 should wear "well-fitted" masks, while in Arabic this is referred to as
"4ild", This may mean that fabric masks can be used more than once,
and this is the kind of masks that is commonly used in communities of
people speaking Arabic and it is not available in societies speaking
English. Accuracy and equivalence in the amount of information with
minute differences concerning cultures may indicate that writers of both
versions are characterized by being from health professionals and they are
also providing information based on social contexts. Besides, it is
specified in English in BOLD font and is described in detail that it should
cover the nose and the mouth. This may mean that it is sent only to
specific communities. Furthermore, in English the focus concerning
people under 60 is in the meters that has to be put into consideration
throughout the ventilation, and this is not mentioned in Arabic. It is also
mentioned into points as usual.

Actually, the minute discrepancy between the English and the Arabic
versions in this question cannot, to a great extent, be related to inaccuracy
and inequivalence in meaning. It is mostly related to diversity in people’s
minds and norms which drives the writer to send the message the way it
is easily understood by the public.

Based on this, in the result section, this question will be marked as
“positive” in the assessment of Equivalence, and will be marked as
“positive” in the assessment of the impact of culture on the translation.
THIRD, Cultural expressions that are only related to one of the two
societies is not observed except for the points of non-equivalence that are
previously explained.

FOURTH, concerning language errors, they are not observed in this
question or its answer, either in the English or the Arabic texts.
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Question 9

Should children wear a mask when playing sports or doing physical activities? d bk 4t et byt
Pl ) A o 15 R A

ikt i, Rt R Y I sl J 5 e Eind) AL A2l ) Ju i 0K 8 i I
o R o ' L T

over indoor ones H Ll plia L5
ield indoars, open windows ta ensure good ventilation

and limit the number of children playing together.
courage children to use them.

This question is about the possibility of wearing masks for children when
practicing sports and other physical activities.

FIRST, the translation of the question and its answer totally understood
and readable by native Arabic speakers.

SECOND, concerning the idea of equivalence and accuracy, it appears
that the question is totally equivalent to its translated question. Indeed,
unlike other questions, the English version here stops asking using
possessive pronoun such as "my" and uses "children " in general. This
indicates that the concept of equivalence is applied in more specific
questions at the end of the list more than others at the beginning.

Concerning the answer, the recommendations of the WHO regarding
wearing masks during practicing sports is that it is not recommended at
all so as to avoid breathing problems. The WHO gives instructions,
referred to as “health measures”, which focus on preserving social
distance and ensuring small number of children if they have to play, and
to guarantee the possibility of reaching place to check hygiene every now
and then. Besides, if there are gatherings for children, it is recommended
to be outdoors and not indoors, and it is very recommended to encourage
children to clean their hands and to stick to hygiene all the time.

As usual, the English provides the information in the form of points
that paves the way to the people to understand more. Moreover, the
English is more specified when mentioning social distance, the writer
specifies the meter that should be preserved between people which is one
meter. Nevertheless, in the Arabic version, the instructions are given in
one sentence which is one of the main characteristics of the writer as
usual. But in general, they seem to be equivalent in the amount of
information given more than other questions.

This question seems to meet the measures of equivalence concerning the
amount of information provided for the public, regardless the style of
each writer that is previously discussed.

THIRD, word choices related to culture are not noted, but cultural impact
that has a great influence on translation process appears here only in the
details given concerning the expected social distance between children.
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ISSN 1110-2721 (88) Occasional Papers
Vol. 81: January (2023)




Esraa Aly Hasab Al-Naby

To an extent, this might return back to the communities speaking English
and they put ventilation and the meters that has to be taken into
consideration in social distance as a priority. That’s why it is taken into
consideration by English writers and it is not counted as important for the
Arabic writers. That’s why this question will be marked as “positive”.
FOURTH nothing about language errors is detected or noted either in the
English or in its translated text.

Question 10

Are there alternatives to fabric masks such as face shields? H °

In the context of COVID-19, some children may not be able to wear a mask due to disabilifies or specific situations

ce shields may be

considered an altemative to masks, but they do not provide the equivalent protection in keeping the virus from
Ad&lsas i 4 vl i ad VLK T Al i L

being transmifted to others. (el pg S el fa pal ant Bat d gy St Ada g 8 HCT R

n is made to use a face shield, it should cover the enfire face, wrap around the sides of the face and
elow the chin. Caution should be taken while wearing ane to avoid injuries that could break it and harm

Ll s i

g gal Ag e o8l Joegdad s Ja Gl il ] S ) iddad B dani 3B LY 4

dad el vl a0, [ R N ndlas J 3.ksd
gl § Qfat ppad Bady Al p8 2 Ll e M Bia ) indldagl L0

This final question is asking about mask alternatives such as face shields.

FIRST, the translation of the question and its answer is readable and can
be easily understood by both English and Arabic speakers.

SECOND, concerning the idea of equivalence, instructions about fabric
masks are not frequently mentioned even in Question 5 which focuses
mainly on the types of masks recommended for children.

+ other types of reusable non-medical masks, including homemade multi-layered (fabric) masks are acceptable

when other options are not available.

In spite of this, it is translated to Arabic as "4:3L&" more than once.

Al ) ah b dalaS 50 ol ale S5 sae Ba o ety ] JELDT 8

crdia Al Sl ana o e Sl
However, in this question, the writer in English begins to refer to fabric
masks clearly as if it is an item frequently used by people (contrary to
question 5). This makes the sense of equivalence more applied at the final
questions more than the questions at the beginning. This is because the
idea of fabric masks is frequent in Arabic, and is used directly without
brackets like English. Usually, brackets are used in the target text so as to
facilitate target reader comprehension. However, concerning fabric
masks, it is used here in English and the mention of fabric mask is less
frequent. That’s why, this question will be marked as “positive” in the
Equivalence assessment.

The question in English and its translation are to a great extent equivalent,
and the translation is direct and precise and exact. They both give the
instruction that in some cases such as speaking classes masks are not
appropriate

ISSN 1110-2721 (59) Occasional Papers
Vol. 81: January (2023)




A Descriptive Qualitative Analysis of the Translation of “Q&A” Section Provided by

WHO Official Website during COVID-19 Pandemic: A kind of Website Localization

THIRD, there is no apparent cultural impact on the question and its
translation.

FOURTH, no language errors are observed or remarked in both versions.
This may be because questions at the end begin to be neutral and the
translation begins to be direct and to the point.

3. Conclusion and Findings

The study aimed to investigate the quality of the translation produced
through the WHO website localization process. In this sequence, it
attempted to manually evaluate and compare the English into Arabic
translation outputs provided by one of the webpages of the WHO website
namely, “Children and Masks”. The assessment of each question and
answer in English and its converted copy into Arabic has four levels.

The first level investigates to what extent the output is readable and
easily understood by Arabic speakers, and will be referred to in the final
results table as (READABLE). The Second level investigates to what
extent the content and the amount of information provided by the TTs are
equal and accurate as the STs, and will be referred to in the final results
table as (EQUIVALENT). The third one investigates to what extent the
TTs and the STs fit the culture of the target audience or even neutral, and
has no errors related to the idea of culture. It tried to test the instances of
false interpretation in the minds of people due to their culture, way of
thinking, or living style. It showed the instances in which some word
choice either in the STs or the TTs target the audience and their culture,
and will be referred to in the final results table as (CULTURALLY
SUITABLE). The fourth point of assessment focuses on to what extent
all the STs and the TTs are grammatically and syntactically correct
without any language errors or mistakes in sentence construction, and will
be referred to as (CORRECT).

In the table of results, each question and its answer will be marked
either “5” that means “neutral”, or “10” means “positive”. This was based
on the qualitative manual analysis by the researcher throughout the
analysis section. Afterwards, quantitative analysis was applied on these
results to reach exact and accurate assessment for the WHO website
localization process, taking the webpage of “children and masks” as a
sample.
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The Final Results Table:

Q&A Readable Equivalent Culturally Correct
suitable

Q&A (1) 10 “positive” 5 “neutral” 10 “positive” | 5 “some mistakes”
Q&A (2) 10 “positive” 5 “neutral” 5 “neutral” 10 “no mistakes”
Q&A (3) 10 “positive” 5 “neutral” 5 “neutral” 10 “no mistakes”
Q&A (4) 10 “positive” 5 “neutral” 5 “neutral” 10 “no mistakes”
Q&A (5) 10 “positive” 5 “neutral” 5 “neutral” | 5 “some mistakes”
Q&A (6) 10 “positive” 5 “neutral” 5 “neutral” 10 “no mistakes”
Q&A (7) 10 “positive” 5 “neutral” 5 “neutral” 10 “no mistakes”
Q&A (8) 10 “positive” 10 “positive” | 10 “positive” | 10 “no mistakes”
Q&A (9) 10 “positive” 10 “positive” | 10 “positive” | 10 “no mistakes”
Q&A (10) 10 “positive” 10 “positive” | 5 “neutral” 10 “no mistakes”
Final 100% 65% 65% 90%
percentage

Final Results Chart

100%
80%
60%
40%
20%

0%

Readable Equivalent Culturally Suitable Correct

1-In the “Readable” standard of assessment, “10 positive” means that the
translation is totally read and understood by native Arabic speakers

2- In the “Equivalent” standard of assessment, “10 positive” means the
text and its translation is totally equivalent in the amount of information
provided. Nevertheless, “5 neutral” means it is not totally equivalent, but
it is also revolving around the same idea.

3- In the “Culturally Suitable” standard of assessment, “10 positive”
means that there are instances in which the translator tries to choose
words and style understood by TT readers and fit their culture. However,
“5 neutral” means that the translation is neutral. It is neither focusing on
the culture nor it is not understood because of the target reader culture.

4- In the “Correct” standard of assessment “10 no mistakes” means that
the text and its translation are syntactically and grammatically correct,
while “5 some mistakes” means that some grammatical mistakes appear

in the text or its translation.
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Different styles are observed, for instance:

1- The English version is mostly written in points, while the Arabic
translation is always full text and paragraph like.

2- The idea of ventilation and social distance appears mostly in the
English text, and is mostly absent in the Arabic translation.

3- The English text greatly refers the public to other source of
information through links of other webpages, and this is not common in
the Arabic version except once.

4- The idea of vaccination is mentioned in the English text more than
once, and rarely appears in the Arabic

5- The English text resorts to the Scientific name of the widespread virus
“SARS-COV2” frequently with total absence in the Arabic version.

6- From question 3 and later on, the topics of the question begin to be
more specified. For instance, questions 1 and 2 are very general about the
children and masks, later on every question is specified with one topic
such as immunity, disabilities and other diseases and their relation to the
virus. That’s why equivalence in the quantity of information appears
more in the final questions.

7- Throughout the analysis, the researcher observes that the English
version relates people to diseases different from that mentioned in the
Arabic version like Fibrosis and cancer that are not mentioned in English.
This may mean that each version is written for certain community and the
writer and the translator focuses on the diseases that are widespread in
this specific society.

8- The usage of BOLD font while writing is frequently used to attract the
attention of the reader to certain points. It is expected that the highlighted
words are the same like that in the translated text. This is not applied here
the thing that may mean that the two texts are written in a parallel way or
the ST is written and the TT tries to meet the same topic in a way
appropriate to the TT society.

9- English text is always direct and to the point, the Arabic is repetitive
and redundant.

10- The English version is very detailed as if the writer deals with this
webpage as the only source of information to the public, even if they need
extra help the always refer people to other sources through like at the end
of each question. On the other hand, the Arabic text is like headlines until
you reach your doctor

Finally, this concept has received limited research. The researcher
recommends further research to be done on this topic, and to compare
The English Q&A section with other languages rather than the Arabic

e——Cye———————
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version. Indeed, the few coming years should witness expanded
innovative research that aims at reaching valid technique to achieve
accurate website localization processes without human interventions, and

to be less costy and less time consuming to be applied on localizing and
internationalizing websites providing services.
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